MESERET AKALU

PERSONAL DETAILS

meseretinsa@gmail.com, +251912465247

Place of birth: South Wollo Dessie

Gender: Male

Nationality: Ethiopian

LinkedIn: linkedin.com/in/meseret-akalu-49752b116

Summary Astute Software Test Engineer committed to enhancing and evolving usability, functionality, and
security. Raises performance quality through effective tool and technique selections. Collaborates well to
improve team success against programme targets. Knowledgeable software development team member
experienced with software projects. Collaborates with developers to uncover and correct defects impacting
application functionality.

EDUCATION

Bachelor of Science in Computer Science Jan 2010 - Jun 2014
Mizan Tepi University, Ethiopia

EMPLOYMENT

Principal Software Quality Assurance Jan 2024 - Present
Awash Bank, Ethiopia

e Improved product durability, reliability, and quality by conducting thorough quality assessments and

recommending changes.

e Conducted quality assessments to determine if products met company standards.

e Observed operations to ensure compliance with safety regulations.

e Prepared and submitted reports on product malfunctions and corrective actions.

e Monitored team production and identified inefficient processes.

Project Manager May 2021 - Jan 2024
Awash Bank, Ethiopia

e Reviewed performance against targets, managing risks and opportunities.

¢ Managed client expectations and reported project status and financial updates.

o Delivered presentations and incorporated feedback into project workflows.

e Applied project management techniques to ensure timely and budget-conscious project delivery.

Senior Project Quality Assurance Officer Oct 2019 - Oct 2021
Awash Bank, Ethiopia

e Conducted quality assessments and recommended changes to improve product standards.

e Ensured compliance with safety regulations and maintained production quality.
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Senior Software Quality Assurance Tester Supervisor

Feb 2016 - Dec 2019

e Executed automated and manual tests, writing detailed test scenarios and cases.
o Coordinated exploratory testing and used Agile methodologies for effective software solutions.
e Managed Docker and Kubernetes for container management and automation.

Software Developer

Apr 2015 - Apr 2016

e Developed and integrated high-availability solutions for applications. *
e Managed team resources, wrote new code, and performed software testing and diagnosis.

SKILLS

Agile methodologies

Automation testing

Containerization

Docker

Jira

Katalon Studio

Ul Automation

Scrum

software development

Version Control System

Unit Test

source code management sonarqube

CERTIFICATES

DevOps from International DevOps Certification

Ansible
Configuration Management
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it

Jenkins

Kubernetes

z
Q
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w

Selenium

Software Quality Assurance

software testing

Test case management Test link

mantis issue Tracker

Jan 2021

e This certification covers a broad range of DevOps concepts, including continuous integration,
continuous delivery (CI/CD), infrastructure as code (laC), automation, and monitoring.

Agile with Atlassian Jira

Apr 2022

e This certification confirms proficiency in applying Agile methodologies using Atlassian Jira. It validates
skills in managing Agile projects, tracking progress, and optimizing workflows within Jira to enhance
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team collaboration and efficiency.

Software Testing Expert from IBM Software || Testing May 2023
Recognition from INSA || COBIT Foundation Certificate || ITIL 4
Foundation Level || DevOps Certification Scrum Master
o Software Testing Expert from IBM Software || Testing Recognition from INSA || COBIT Foundation
Certificate || ITIL 4 Foundation Level || DevOps Certification Scrum Master

LANGUAGES

Amharic English

HOBBIES

B Reading B Gaming

B writing code

REFERENCES

Tilahun Aseffq,

+251911951943, tilahun@gmail.com

Almaz Akaly,

+251912870856, almaz@gmail.com
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